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KPDNHEP perkenal lesen
khas peniaga dalam talian

Kementerian
dalam usaha
perangi kegiatan
penipuan

Oleh Muhaminad \mm
Muzamic
yusnmuzanm'@bh.com.my

Kuala Lumpur: Kementerian
Perdagangan Dalam Negeri dan
Hal Ehwal Pengguna (KPD-
NHEP) akan memperkenalkan
lesen khas kepada peniaga da-
lam talian dalam usaha me-
merangi kegiatan penipuan.

Menterinya, Datuk Seri
Alexander Nanta Linggi, ber-
kata pihaknya sedang memper-
halusi langkah terbabit bagi

mkSeriSalimSharif(Banem-
pol) di Dewan Rakyat, mengenai
inisiatif memperkenal lesen
han.k'h” bagi peniaga dalam ta-

Terdahulu, Alexander mende-
dahkan, sebanyak 24,018 aduan
membabitkan kes penipuan se-
cara dalam talian dan media
elektronik diterima KPDNHEP
sepanjang 2020 hingga 17 Fe-
bruari tahun ini, membabitkan
kerugian RM21.7 juta.

“Kes penipuan dalam talian
ini mungkin dipantau atau di-

Alexander Nonta Linggi menjawab soalan pada sesi pertanyaan Menteri
sempena Mesyuarat Pertama Penggal Kelima, Parlimen ke-14 di Parlimen,

semalam.

kawal selia oleh kementerian
berkaitan lain. Saya ingin me-
maklumkan data adalah
aduan dilaporkan kepada KPD-

NHEP sahaja,” katanya .
Beliau menjawab soalan Dr
Wan Azizah Wan Ismail
(PKRPandan) mengenni jum-
terkini daripada

dakan menyeluruh pihak ber

wajib.

(Foto BERNAMA)

dengan penglibatan Multimedia
Development Corporation
(MDeC).

“Ia turut membabitkan pe-
ngendali tapak pasar dalam ta-
lian dan pemain industri ber-
kaitan tindakan penguatkuasa-
an secara lebih bersepadu, se-
laras Pelan Hala Tuju Strategik
eDagang (NESR),” katanya.

Sementara itu, Timbalan
Menteri Dalam Negeri I, Datuk
Jonathan Yasin, berkata seba-
nyak 51,631 kes membabitkan
jenayah dalam talian dengan
kerugian bernilai lebih RM1.6
bilion direkodkan bagi tempoh
2019 hingga 2021.

iaitu sebanyak 18,857 kes, di-
ikuti pinjaman tidak wujud de-
15,546 kes.

nipuan termasuk menlnymt
kan  penguatkuasaan  un-
dang-undang.

“Pihak berkuasa fturut me-

kan pendakwaan terhadap me-
reka yang terbabit dalam pe-
nipuan,” katanya ketika men-
jawab soalan Su Keong Siong
(PH-Kampar) yang meminta Ke-
menterian Dalam Negeri (KDN)
nipuan pembelian dalam talian
bagi tempoh 2019 hingga 2021.
Jonathan berkata, sepanjang
tempoh itu, seramai 23,349 pe-
nahanan dibuat terhadap indi-
vidu yang terbabit dalam kes
jenayah dalam talian dengan
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MISAPPROPRIATION OF CONTROLLED ITEMS
Supplies Act
amendments Domestic Trade
and Consumer
include no-warrant Affairs Minister
arrest, disposal of mi'fmm
seized goods g
members of
NURADZIMMAH DAIM }’?&"faﬁ"‘
@mm ot BERNAMA p{c
to promote good direct sales pdsedthzhighea number of com-
. practices, as well as the Con- - ts with 18,857 cases, followed

: UGH measutes to en-

k hance enforcement
against and prosecution

- of errant sellers, such as

arrest without warrant (under
Section 10) and disposal of seized

zt.enu to the Control of Suppllm
Domestic Trade and Consumer
Atralrs Minister Datuk Seri
Alexander Nanta Linggi said
these would be proposed
under three new sub-
sections of the Con-
trol of Supplies.
(Amendment) Bill

sion.

He said the in-
clusion of new sub-
sections involved
Section 12A on dis-
posal of easily damaged,
highly-flammable and
costly goods, Section 12B to ex-
clude claims against the govern-

ment by any party in regard to

confiscated goods, unless the
seizure was made without rea-
sonable cause, and Section 25A

on the sampling of confiscated.

items for investigations.
“Improvements to the Control
of Supplies Act will allow effec-
tive investigation and prosecu-
tion of cases involving misappro-
priation of controlled items.

and improved legislation and en-
forcement, commercial crimes
can be reduced to ensure the
availability of essential goods-in
the market,” he said in reply to a
question from Datuk Robert Law-
sonChtm(PBB-Betnng)

Nanta said the act was among
those reviewed to adapt to the cur-
rent market environment, where
e-commerce was widely used.

‘Others are the Direct Sales and
Anti-Pyramid Scheme Act 1993 to
expand the scope of direct selling

B RAKYAT 4

sumer Protection (Electronic

monltzoﬂng online business ac-
tivities in accordance with the
law. Following the Covid-19 pan-
demic and the new norm, online
shopping has become a popular
~ choice for consumers in
buying goods,” he said
in reply to a question
from Datuk Seri Dr
Wan Azizah Wan Is-
mail (PKR-Pan-
dan).
Nanta said on-
line scams were al-
' sobeing monitored
by government
agencies and the
ministry had been
working with the police,
the National Registration
Department, Bank Negara
Malaysia, Companies Commis-
sion of Malaysia and the Com-
munications and Multimedia
Commission, as well as telecom-
munication companies and on-
line market operators, to curb
manipulation and unethical
business practices.
He said the government was al-

* 50 in the midst of enforcing the

law on online transactions
through the Electronic Com-
merce Act 2006 in line with the
National Ecommerce Strwc
Roadmap.
He added ﬂmﬂ:ennnis!ryhad
-received 24,018 consumer ¢com-
plaints on online scams between
2020 and Feb 17 this year, involv-
ing losses of RM21.7 million.
Deputy Home Minister Il Datuk
Jonathan Yasin said a total of
51,631 online fraud cases were re-
ported in Malaysia between 2019
‘and last year, involving losses of
RM1.61 billion.
_ He said online purchases com-

- that the name
.‘meuamist."saﬁm

non-existent loans at 15,546.
“Various efforts were carried
out by the police to combat scam

“The CCID Scam Response
Centre (helpline) 03-2610 1559
was also established to allow the
public to obtain information and
validate calls for questionable
transactions. The helpline is
open from 9am to 10pm daily,” he
said in reply to a question from Su

Keong Siong (DAP-Kampar).

He said the Cyber Crime Alert
Royal Malaysian Police Facebook
gage was also created to expose

audulent schemes.

The police had also set up the
portal hetp:/fccid.rmp.gov.my
fsemakmule to enable the public
to check telephone and bank ac-
count numbers used by syndi-
cates.

He said 26,349 arrests were
made between 2019 and last year,
and 16,029 charges were brought
against the offenders.

Apart from commercial crime
preventiop campaigns, talks and
dialogues with nt ser-

‘vants, private companies and

non-governmental organisations
were conducted periodically.
Yasin said the Malaysia Muslim
Consumers Association and
Malaysia IT Retailers Association
had also been active in educating
the public to prevent them from
falling victim to online fraud.
Mohamad Sabu (Amanah-Kota
Raja) said he was almost duped

by an individual who claimed to

be a policeman.

"He called me and asked for
money, saying that his mother
was sick. 1 even intended to trans-
fer some cash to the person.

"However, 1 remembered (of

fraud cases) and immediately
checked with the district police
chief whom the person claimed
to be working under, and was told
was not on
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Bekalan bahan mentah cukup
menjelang Ramadan, Aidilfitri

TN B

U Al Rosol (kanan)
. - membuat
ternakan serta baja yang ber- e el
punca daripada Covid-19, banjir, | Pusat
kadar pertukaran mata wang Membeli
SCrtd peperangan. - Belah Setia
“Perkara itu sedikit sel o, Sk
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' KPDNHEP Melaka keluarkan kompaun RM18,600

MELAKA -Kementerian
Hal  Ehwal Pengguna '
(KPDNHEP) Melaka me-

~ lalui Tribunal Tuntutan msedangdﬂmnpenglhm:—_
dan daripada jumlah mx,l:g it ey e A3

an yang berkaitan siasatan lanjut kerana berkaitan  an tuntutan ini sentiasa
an sepanjang tahun lalu. dengan bidang kuasa agensilain dalam radar KPDNHEP Melaka
13 Mac tahun ini kitatelahme-  an pihak penuntut.-  ~ menterian ini derm memastikan
rekodkan sebanyak 121 aduan  Uj sebanyak 63 tuntut- * kebajikan pengguna terbela dan
yang diterima melalui pelbagai  an pula telah didaftarkan pada " katanya. -



